District 4 LEP Plan (Draft)
An addendum to the ITD EEO Title VI Program, Limited English Proficiency Plan (Oct. 2006)
In accordance to the Idaho Transportation Department (ITD) Equal Employment Opportunity (EEO) Office Title VI Program, ITD District 4 is providing this plan of its Limited English Proficiency (LEP) and EEO activities. According to the U.S. Census Bureau Statistics (2008 3-year estimate), ITD District 4 is home to seven counties with populations of five or more percent that exceed the LEP guidelines as outlined by ITD EEO Title VI Plan. 

Counties that meet or exceed LEP minimum (source-U.S. Census Bureau):

· Blaine County (12.5 percent)

· Cassia County (16.9 percent)

· Gooding County (18 percent)

· Jerome County (16.9 percent)

· Lincoln County (14.9 percent)

· Minidoka County (21.8 percent)

· Twin Falls County (11.5 percent)

Counties that do not meet or exceed LEP minimum (source- U.S. Census Bureau):

· Camas County (2.9 percent)

Based on data from the U.S. Census Bureau, the greatest percentage of LEP individuals speak Spanish or Spanish Creole. There are small populations in District 4 that speak other Indo-European languages while Asian, Pacific or other languages is represented in Twin Falls County but those populations do not meet the five percent minimum per LEP guidelines. 
It is possible that a certain language is represented by less than five percent of the population, but contact may be frequent and/or important enough that prepared assistance material may be needed. Regular contact with these populations of less than five percent will require additional language assistance planning. Several websites are available with specific population information within each county. Examples: http://www.lep.gov/, http://www.cubitplanning.com/, http://www.mla.org/map_main 

It is a service to the largest group – Spanish speakers – to prepare vital documents, other necessary forms, and interpretive services to assist in interacting with ITD. The list of vital documents shall be reviewed and updated on a regular basis by the Project Development Engineer, EEO officer, and Public Information Specialist or others as assigned.
Translation and Interpretation

For translation of vital documents and other necessary forms, District 4 will use Morales Dimmick Translation Service, Inc. (1409 W. South Slope, Emmett, ID 83617, (208) 365-2622, http://mdtranslation.com/) or any similar provider. All vital documents and forms found to be necessary to conform to LEP guidelines should be maintained and accessible in both electronic and hard-copy versions.
During public hearings, District 4 will continue to use bi- or multi-lingual hearing officers as provided by ITD Headquarters. District 4 can continue to use ITD personnel to interpret and facilitate conversations between ITD and LEP individuals for other meetings, office visits or telephone calls, or minor correspondence. For individuals with LEP needs beyond the provided or expected preparation of ITD (i.e. an unexpected language) every effort should be made to provide an interpreter as soon as possible and contact the individual to comply with Title VI. Use of “I Speak” cards and language identifying materials should be provided at meetings and in the District 4 office.
The same efforts should be made for public meetings not requiring a hearing officer. ITD should make available at least one bi- or multi-lingual employee/interpreter at every public meeting or open house in the event an LEP individual attends.
District 4 should provide information to the customer about how to contact a bi- or multi-lingual interpreter at ITD for information should a letter or document be sent to a property or business owner or by mass mailing in Spanish or other applicable languages. This information should be included as a paragraph or note contained within the letter.
District Coordination

District 4 should identify which, if any, of those employees that might have experience speaking different languages to be available in necessary situations when professional interpretation is not readily available.
In the past, District 4 has had a District Hispanic Coordinator group made up of employees who could assist in the facilitating or transfer of information and ideas to LEP member of the public. This group should be reinstated with a broader goal to include individuals who can facilitate conversations in other languages.

District 4 should provide training to any staff member who volunteers to provide language assistance to achieve a translation or interpretation credential. 
District 4 should solicit assistance from the College of Southern Idaho, legal community or other groups within the local area that may be available to provide interpretive assistance.
District 4 Vital Documents and Forms

· EEO Contractor Packet
· Questionnaire (Form 2580) for contractor personnel

· Bacon-Davis information

· Hourly job applications

· Right of Way acquisition pamphlets (already exists in English)
Ideas for future consideration:

· A paper for ITD personnel to carry in all ITD vehicles printed in several languages that may help communicate, including questions such as “Do you need assistance?”, “Can I call the police or an ambulance for you?” or a variety of issues that may need to be addressed.

· Pamphlets in various languages to be provided at any public meeting, hearing or forum about the services available and how to access these services.

· Pamphlets created to assist in the highway access permit process through Right of Way office.
· Provide training to front desk workers for how to determine whether and what type of language service an individual may need for walk-ins and phone call requests. Use of “I Speak” cards and language identifying materials should be provided at front desk.
· Include deaf and blind materials when applicable. 

