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Replace Cab Cards, Plates, and Stickers

This document will provide instruction on how to replace vehicle credentials using the Commercial Registration
System (CRS) application.

New customers to the CRS Application need to contact Idaho Transportation Department Motor Carrier
Services to have system access activated.

New users should read the CRS-Full Fee-Registration instructions prior doing anything in this module.

1) Vehicle Credential Options

After logging in to CRS, the Customer Dashboard will be displayed.
a) Select Services.
b) Select IRP/Intrastate.

=1 CRs Application - Enterprise

Customer Dashboard

LAk HICowr O 8 NO ACCOUNT ACCOUNTS

Account No.: [0 Customer Status : [0

DBA Name : Email: EMAIL@GMAIL COM
TIN: 829999999 Phone No.: 208 -334-8617

22 Customer Dashboard USDOT Ne.: 007654321 Exe.: -

Carrier Type : CARRIER Cell Phone No.: -

Registrant Type : CORPORATION Fax: -

L Enterprise System Credit: $0.00 Last Updated On: 06/27/201907.20-14 PM

Last Updated User ID : CRSCONVERT

Physical Address

Q3311 WSTATE ST Last Updated On: 06/27/2019 072014 PM
Last Updated User ID: CRSCONVERT
L BOISE, ADA, ID, 83703

Pending Transactions @ x
Resume Service oo pne (7] Account No. Legal Name Trans Dasc & Status @ Trans Date
= P 93889 NO ACCOUNT ACCOUNTS AVE 001 #12/2019 #009 Invoiced/Approved 1012372019
m FFR 95999 NO ACCOUNT ACCOUNTS AVE %001 #12/2019 % 010 Invoiced/Approved 101252019
m PP 99999 NO ACCOUNT ACCOUNTS AVE %001 21220195011 Invoiced/Approved 101252019
[ st | (e 95959 NO ACCOUNT ACCOUNTS AVE %001 #12/2019 %012 involcedrapproved 101252019
[ ernsian | e 93099 NO ACCOUNT ACCOUNTS AVE#001 #12/2019 2003 PaidiPending 10162019

45 1 2 3 Next Last

c) The Site Map page opens. There are three possible Vehicle Credentials selections pertaining to Full
Fee.
i. Replace Cab Card
ii. Replace Plate
iii. Replace Sticker

© GEN1448 : [1] Please check Work in Progress to ensure that there are no open transactions before processing any new transactions.

Site Map
Services / IRP/ntrastate

Account Fleet IRP Weight Group

IRP W

Vehicle Vehicle Credential Vehicle Inquiry

d) In this example, Replace Cab Card is selected.
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2) Replace Cab Card

a) The Account screen opens and the Account No. (number) prefills. Fleet Expiration Year may be
entered to narrow the search down. Click Proceed.

© GENWEBP13 :[1] You may quit this transaction anytime. HOWever, note that it may not be saved.
Vehicle Credential Replace Cab Card
Supplement Search
Account No. FleetNo.: [
Fleet Expiration Year ] Supplement Effective Date: 1172172019
=1 0
b) Click Select for the fleet with the vehicle that needs a new cab card.
Vehicle Credential Replace Cab Card

Supplement Search

Account No
Fleet Expiration Year:

FleetNo.- || |

Supplement Effective Date: 11/21/2018 [
0
I I N [ v S ™+ N I
select 1

49599 002

2 209 BTF A« ACTIVE
99559 oot 12 2019 Fep A- ACTIVE
99999 003 12 2019 aTE A~ ACTIVE

showing 1 to 3 of 3 entries

c) Alist of vehicles available to get a new cab card will display. Check the box next to the vehicle that
needs a new cab card and select Proceed.

Vehicle Details Replace Cab Card

Supplements Details

Account No.: [99995 Fleet No. Supplement No.: [004
Legal Name . [ NO ACCOUNT ACCOUNTS ogaName: [ ] Supplement Desc.: [REPLACE CAB CARD
Expiration Month / Year: [ PERMANENT USDOT No.: 007654321
Vehicle Processed: [0 ]
Vehicle Search
UnitNo.: Il VIN [ ] Plate No [ m
T ——
a oot R To7038
¥ — ! 12323678901234367 TS
Snowing 1to 2 of 2 entries. Fi s 1/ L
(-
d) Inthe Reason drop down box, select the reason for a new cab card.
e) Select Proceed.
Vehicle Details Replace Cab Card

Supplements Details

Account No.

w02 J supplementio.: (B8]

osaName: [ supplement Desc.: [REPLACE CABCARD |
UsDOT o, [Do76s4321
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f) If no other vehicles need a new card, select Done.

Vehicle Details

Replace Cab Card

Supplements Details

Account No.- [ 99999
Legal Name- [ NO ACCOUNT ACCOUNTS
Expiration Month / Year: [ PERMANENT

e
Fleet Type: | PTF - PERMANENT TRAILER FLE|

No.: [004
Desc.- [REPLACE CAB CARD
USDOT No.: [007654321

Vehicle Search

Uniit No. Plate No.

e e e
[m]

001 [REEERRREERTRRER]

snowing 110 10f 1 entries First Previous 1 Next Last

)

g) Click Proceed to create the invoice.

Fees

Manua Ad) Bose jor.- [

Instaliment Plan

Batch Biling: Tve: i

Use One Time Malling Address: []

Regisuration Fee 000
Reglsuation Fee Credr Appied 000
iState Credic 000
permit Credit 000
slectric Fee 0%
slectnc Fee Credn 000
Hyorta Fee 000
Hybrd Fee Credit 000
ACHD Fees 000
ACHD Fees Credt %0
Plate Fee 0%
suicker Fee 000
can card Fee 0%
Project Choice Fee 000
Tvcree 000
Backing Ptate ree 000
Transter Fee- Ful Fee 000
Acin Fee - Ful Fee 000
instalimen: Plan Set.Up Fee 000
e 000
safery & Insurance Fee 000

Delivery Details

electronic Delivery Type: [0 - POF V] Invoice Report Type: [Summary invoice ~

Comments [+]

©

h) Click Proceed to go to be able to print the invoice.

Fees
Manual Ad) Base jur | Batch gaiing: Tve
instatiment Plan use One-Time Mailing Address : [ ens.ofoays: [ ]
I =Y. I
Regureon Fee )
RegiTRIon Fee Crecit Appled 0%
i State Credt om0
Perm crem 0%
Secinc fee om0
Eiecinc Fee creat om
Hybria fee o
wyorid Fee Creoic o0
ACHD Pees om0
ACHD Fees Creck: os0
e cee 080
Sucker ree os0
Cab Card Fee 500 €—
Sroject Chosce Fee 080
veRee 0%
Bsckong pane Fee o0
Transter ree - Full Fee 00
acmin Fee . Ful e oo
nswatmen: Pian setp Fee om0
o 000
Satery & insurance Fee. 0%
Tovolce Amount 500
Amount Due 500 ——
Delivery Details
tlecronsc oewery Tyve: [5-7or[] wvone esortype: [Eummermene 7]
Comments o
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i) Click the print icon at the bottom of either page.

IDAHO TRANSPORTATION DEPARTMENT

MOTOR CARRIER SERVICES

P.O. Box 34
BOISE, ID 83707 + (208) 3348611

Website: www.trucking.idaho.gov Email: cvs@itd.idaho.gov

Summary Page
Invoice Number : 356528 Invoice Date : 12/02/2019 Account : 123019
NO ACCOUNT ACCOUNTS Fleet - 001
Supplement Number : 010
Registration Exp MM/Year : 12/2019
Number of Reg. Months : 01
Supplement Effective Date : 12/02/2019
Fleet Type : FFP - FULL FEE

3311 W STATE ST
BOISE, 1D 83703

11 90 9 W 1 L A

POWER
Number of Power Units : 1 User Id
Supplement Transaction Type : REPLACE CAB CARD
Fees Due : i Credits : :
Cab Card Fee $5.00;
Plate Fee $0.00:
Sticker Fee $0.00:
Admin Fee - Full Fee $0.00;
Project Choice Fee $0.00:
TVC Fee $0.00:
Transfer Fee - Full Fee - $0.00:
Installment Plan Set-Up Fee $0.00;
Reinstatement Fee $0.00
EMS $0.00 ;
Backing Plate Fee $0.00 |
Safety & Insurance Fee - $0.00 ; :
Total Identification Fees Due : | H $5.00:
IDAHO Registration Fee | $0.00: $0.00: :
IDAHO Registration Fee Il $0.00 ; $0.00:
ACHD Fee - $0.00 | $0.00!
Electric Fee $0.00: $0.00:
Hybrid Fee $0.00: $0.00!
Manual Adjustment $0.00: :
IRP Credit : $0.00: i
Permit Credit $0.00¢

w.oo..... Total Supplement FeesDue: 0 oo 8900
MASTERCARD OR VISA IS ACCEPTED FOR ANY AMOUNT WHICH MAY INCLUDE A SERVICE FEE CHECKS PAYABLE
TO STATE OF IDAHO ARE ACCEPTED UP TO $100,000. ELECTRONIC FUNDS TRANSFER (EFT) IS REQUIRED FOR
PAYMENTS OVER $100,000. CASH IS ACCERTED.EOR ANY AMOUNT. INCLUDE A COPY OF THIS INVOICE WITH YOUR
PAYMENT. UNPAID TRANSACTIONS

Comments :

j) Select a printer and then Print.
k) Close the invoice by clicking X in the top right of the screen.
[) Click Proceed to get to verify the payment details.

Delivery Type

Electronic Delivery Type: D - PDF

m) Click Proceed on the Cart Management screen.

Payment Renewal
Cart Management Selected Transaction Verification
Payer Name: NO ACCOUNT ACCOUNTS Payer Account No.: 99999 Receipt Date: 1171412019
T T Y U = . T I )
PNIT, ACH999%; PMT -
95939 NO ACCOUNT ACCOUNTS 35308 114019 0T NCR-9000% PMF CAE CARDY 1 700
Total %
I
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n) Select Electronic Payment to go to LexisNexis payment portal.

Payment Details

[ Dclete | Poymenitype | PymemNo| __ PaymentAmouni(s]
[ I I —

m: (After you make payment, you must come back to this screen and select PROCEED to get your CredentiallPermits)

Remalning Balance 700

crge

For Over Payment: ® System CreditO) Refund Over Payment
Net Amount Paid

Electronic Delivery Type

Payment receipt Electronic Delivery type: [D-PDF |V

o

3) The LexisNexis Payment Portal
a) The LexisNexis payment portal will display. Do not close the CRS browser page.
b) If a CRS session times out the customer must log back into CRS to complete the transaction.
c) If payment is not desired at this time, close the portal by clicking the X in the upper right corner, the
system will go back to the CRS Payment screen (displayed in step 2k above).
d) Click Reload to bring back the Payment screen, or Quit to quit payment screen.

4) Making a Portal Payment
a) To make a payment:
i) Enter the appropriate information in each field with a black asterisk (*).
i) Select Continue.
i) If the E-mail address is accurate, and confirmed, a receipt is generated and emailed to the email
address.

[B] hupsiidemo payments lexisnexis.comfimsges/bu_logarbuS3448_loga.gif logo ITD Web

3311 W. State St., Boise, ID 83707
(208)-334-8770

Agency Amount $5.00
LexisNexis Service Fee $2.00
Total Amount $2.00
Billing Address Payment Information
Address Type Payment Type
® Domestic (US and O Military O International (induding ® Credit Card O Personal Check O Business Check
Puerto Rico) (APO/FPO) Canada, Mexico)
Billing First Name™ o Card Number* [O————
Expiration Month*
Billing Last Name™ McCall P Mar j
Expiration Year™
Billing Zip Code™ a3703 P 2001 |v|
Security Code™
Billing Address Line1* 3311 W State <t. 123

We've provided this sample credit
Billing Address Line2 card to assist you in finding the
security code.

Billing City™ Boise
Billing State™ D [v]
. +
E-mail® cw@email.email Captcha
Confirm E-mail™ cwi@email.email
Enter Captcha
Phone Number™ e
(208) 555-1212
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b) A Confirmation of Payment page will display.
c) Select the check Acknowledgment box above Pay Now and select Pay Now.

[ hus-idemo. payments esisnesis comimagesibu_logalbus3443_logo gt loge ITD Web

Billing Address
Billing First Name
Billing Last Name
Billing Zip Code
Billing Address Linel
Billing Address Line2
Billing City

Billing State

Billing Country
E-mail

Phone Number

Previous Page

3311 W. State St., Boise, ID 83707
(208)-334-8770

Agency Amount $5.00
LexisNexis Service Fee 52.00
Total Amount §7.00
Payment Information
ow Credit Card
McCall
Card Number P YT
83703 (MASTERCARD)
3311 W State St. Expiration Date 03/2021
Bo
olse Payment Authorization
1D
Total Amount $700

United States of America

cw@email.email Acknowledgment

(208) 5551212 \Z\ By chedking this box, I am authorizing the payment of the bill
amount plus the LexisNexis Service Fee.

d) A payment receipt/authorization with a confirmation number will appear on the screen. While the
LexisNexis screen is displayed, a portal receipt can be printed using the following steps:

i. Right-click on the screen.

ii. Select Print from the menu that opens.
iii. Select the printer from the print dialog box.
iv. Click Print.

[B] hites fidemo peyments lexisnesis comfimages/bu_lago/bu53448_logo giflogo ITD Web
3311 W. State St., Boise, ID 83707
(208)-334-8770
Receipt
Payment Date 10/31/2019 02:58 PM CDT Payment Status AUTHORIZED
Confirmation Number 20020144 —
Payment Method Credit Card (MASTERCARD) *+*##+=24222024g
Expiration HE|RE Back
Approval Code TestOK e
AVS Response E Forw
Bill Te
CW McCall

3311 W State St , Boise, 1D - 83703 US

Payment Towards Selectall
Payment Towards IDCRS Amount
UniquelD 2050 CarrierNan All Accelerators >
| Create shortcut
Charge Information Add to favorites...
Agency Amount View source $5.00
LexisNexis Service Fee Inspect element $2.00
Total Amount $7.00
Encoding > ‘r
|
Print... ef— |
Print preview... |
i o aic v Refresh
Your payment was made through paymentsolutions.lexisnexis.com, one of the LexisNexis VitalChek Metw
Export to Mi ft Excel
For business or technical support, please send an email to paymentsolutions@lexisnexis.com. profit o Wicrosols Exce
Send to OneNote
The best way to contact the Idaho DOT is te call (999) 123-4567
Properties
. H Tar Home | Payment Solutions | Contact Us | Terms TRUSTe
@ LEXISNeXIS and Conditions | Privacy Policy @ e Certified Privacy
RISK SOLUTIONS e— Pomered by TrustAre

Copyright @ 2019 LexisMexis Risk Solutions. All rights reserved.
(Page Last Update 10/31/2019 02:58 PM CDT)
146,356 FEH1.0.0.200_1B.0212
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5) Printing an ITD Receipt
Close or minimize the LexisNexis screen to bring the CRS screen back.

a) Once the Payment No. is populated, select Proceed.

Payment Details

ooee e el omemomo]

‘ Delete ] Add ‘ Electronic Payment | After you make payment, you must come back to this screen and select PROCEED to get your Credential/Permits.

Tatal 500

RemainingBatance: [ oag

For Over payment : ® system Crear O Refung Over Payment 009
et amountpad: 59

Electronic Delivery Type

Payment recerpt Electronic Delivery type: [5_p0r |

E==1e

b) The ITD receipt will display.
c) Select the print icon to print the receipt, if desired.

IDAHO TRANSPORTATION DEPARTMENT

MOTOR CARRIER SERVICES

P.O. Box 34
BOISE, ID 83707 + (208) 334-8611
Website: www.trucking.idaho.gov Email: cvs@itd.idaho.gov

Payment Receipt

Legal Name : NO ACCOUNT ACCOUNTS Cart Id : 23502

DBA Name : Payer Account No. ; 99999
3311 W STATE ST Payment Date :11/14/2019
BOISE, ID 83703 User Id : ID099999A

Location : INTERNET OFFICE

INVOICE DETAIL :

Invoice No. Name Transaction Detail Amount

356512 Carrier: NO ACCOUNT ACCOUNTS PMT;AC#:99999,PMT#: $7.00
DBA: CAB CARD ###HHt

Total *$7.00

*Total amount includes all original invoice balances and exciudes any payments.

d) Close the invoice.
e) The Site Map displays showing the status of the request at the top of the screen.

Site Map

senvices / IRPANTrastate

Fleet IRP Weight Group
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6) Replace Plate or Stickers
Replace Plate or Replace Sticker are basically the same process. Replacing plates will provide new
stickers automatically. Replacing stickers will not provide new plates. Both will print new cab cards.
a) Select either Replace Plate or Replace Sticker in the Vehicle Credential section on the Site Map
screen. (The example that follows is a Replace Plate.)

© GEN1448 : 1) Please check Work in Progress to ensure that there are no open transactions before processing any new transactions.

Site Map
Services / IRP/ntrastate

Account Fleet IRP Weight Group

Vehicle Vehicle Credential Vehicle Inquiry

b) The Account screen opens and the Account No. (number) prefills. Click Proceed.

© GENWEBP13: 1] You may quit this transaction anytime. However, nate that it may not be saved.

Vehicle Credential Replace Cab Card

Supplement Search

Account No.: [39999 FleetNo.: |

Fleet Expiration Year Supplement Effective Date: 11/212013 3|

@

c) Click Select for the Fleet with the vehicle that needs a new plate or stickers.

Vehicle Credential Replace Plate

Supplement Search

Account No.: | 629520 Fleet No.: |

Fleet Expiration Year ‘ Supplement Effective Date: ‘ 11/21/2019 = |

o
S T [y P pr
()] 08 FFP

629520 2020 A- ACTIVE
Seleqt 629520 002 08 2020 ATF A~ ACTIVE
Showing 1 to 2 of 2 entries First Previous 1 Next Last
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d) Put a check box in the white box of the vehicle needing a plate or stickers.
e) Click Proceed.

Vehicle Details Replace Plate

Supplements Details

Account No.: [629520 Fleet No. P No.: [006
Legal Name: | NEW FULL FEE DBA Name: |:| Supplement Desc.: | REPLACE PLATE
Expiration Month / Year: | 08/2020 Fleet Type: | FFP - FULL FEE POWER USDOT No.: | 000956874

Vehicle Processed:

Vehicle Search

|

Unit No.:

VIN: [ | Plate No. [ |

12012420 YY101
TFVEHLACXXHB9I8117 YY102
1FVEHLACXXHB98120 YY103

Showing 1 to 3 of 3 entries First Previous 1 Next Last

) ©

f) Select a reason for the replacement plate or stickers in the Reason drop down box.
g) Select the Remanufacture check box, if the same number on the plate is desired.

h) Select the TVC check box, if a TVC is required.
i) Click Proceed.

Vehicle Search

13 12012420 w101 |_| @ ~ O ‘ ‘
OTHR - Other

CORR - Correction
Showing 1 to 1 of 1 entries DMGD - Damaged
LOST - Lost

STLN - Stolen

i) If no other vehicles need a new plate or stickers, click Done.

Vehicle Search

Unit No.: VIN: ] Plate No. ]
T ——
O 13A 1FVEHLACXXHB98117 YY102
O 15 1FV6HLACXXHB98120 YY103

Showing 1 to 2 of 2 entries

First Previous 1 Next Last
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k) The Billing Details page displays. Click Proceed to produce the invoice.

sSupplements Detalls

Account No. Fleet o LegalName
Cxpiraon Month  vear S poa Name: [
Fet e camer Type Feg. Morth
Supplement eecive Date Sop b usooT o
no.ofvenmsupp: [T ] supplement stazus
enterprse system credic

\oveice oate: 11212018 G|

“Application Recelpt Date: | 112172019 [3 Payment Date: [MWDDAYY 3

pr——] P— e

Instaliment Plan Use One-Time Malling Address: [] Tveno.ofoays: [ |
ETEe— e
RegamatonFe om0
Regemation Fes Crect 2opies 000
inState Creax 000
Perma Creat 000

< 000

00

0w

000

00

000

0.00

0.00

Con Carg Fes om0
Projecs CneiceFee 00
Ve Fee 00
BscuingPrate e 000
Transter Fes - FullFee 000
AdminFes -Ful Fes 000
Inzalimen Pian SexUp Fee 000
N 000
Safety & Insurance Fee )

Delivery Details

electronic vevery Type: [5- 557 invaice Report Type: [Summery nvace 1]

comments o

[) The invoice amounts will display. Click Proceed.

vanust ady ssseur - [ ood sacch siling e

Instaliment Pian Use One-Time Malling Address: Tvenoofoays [ ]
== e
Regsrason Fee aco
Regisoraton Fee Crecic Appied aco
o Staee Cresit aoo
Permi Credt a00
SleciricFee 0%
Slecric Fee Cregit aco
syonaFee aco
Hyord Fee Crese aco
ACHD Fes aco
ACHD Fees Crea aco
Plate Fee 750
Sticker Fee 200
Can CardFee s00

a0
0%
0%
000
0%
Incaliment Pan SetUp Fee 000
s aco
Satery &lncurance Fee aco
Invice Amount 1650
Amount Due 1650

Dellvery Details

P—— PS—- ==
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m) The ITD Invoice will display. It can be printed by selecting the printer icon at the bottom of the page.

IDAHO TRANSPORTATION DEPARTMENT

MOTOR CARRIER SERVICES

P.0. Box 34
BOISE, ID 83707 - (208) 334-8611
Website: www.trucking.idaho.gov Email: cvs@itd.idaho.gov

Summary Page

Invoice Number : 356519 Invoice Date : 11/21/2019 Account : 629520
NEW FULL FEE Fleet : 001
3311 W STATE ST Supplement Number : 006

BOISE ID 83703 T
REBIS"QHDI‘I Exp MM/Year : 08/2020

Number of Reg. Months : 10
Supplement Effective Date : 11/21/2019
Fleet Type : FFP - FULL FEE

POWER
Number of Power Units : 1 User Id : ID629520
Supplement Transaction Type : REPLACE PLATE
Fees Due : i Credits : : ;
Cab Card Fee : $5.00: : ;
Plate Fee : $7.50
Sticker Fee : $4.00:
Admin Fee - Full Fee : $0.00;
Project Choice Fee - $0.00;
TVC Fee : $0.00 : i
Transfer Fee - Full Fee : $0.00
Instaliment Plan Set-Up Fee : $0.00 : !
Reinstatement Fee - $0.00 i ‘
EMS - $0.00 i §
Backing Plate Fee - $0.00 § ;
Safety & Insurance Fee : $0.00 3
Total Identification Fees Due : : $16.50
IDAHO Registration Fee | - $0.00: $0.00: !
IDAHO Registration Fee Il © $0.00 ; $0.00:
ACHD Fee $0.00 $0.00
Electric Fee : $0.00 : $0.00 !
Hybrid Fee - $0.00 ; $0.00
Manual Adjustment : $0.00 : ;
IRP Credit : : $0.00:
Permit Credit : : $0.00:

,,,,,,,,,,,, Total Supplement FeesDue:  : :  31650:
MASTERCARD OR VISA IS ACCEPTED FOR ANY AMOUNT WHICH MAY INCLUDE A SERVICE FEE. CHECKS PAYABLE
TO STATE OF IDAHO ARE ACCEPTED UP TO $100,000. ELECTRONIC FUNDS TRANSFER (EFT) IS REQUIRED FOR
PAYMENTS OVER $100,000. CASH IS ACCEPTED FOR ANY AMOUNT. INCLUDE A COPY OF THIS INVOICE WITH YOUR

PAYMENT. UNPAID TRANSACTIONS WILL BE DELETED AFTER 30 DAYS FROM THE INVOICE DATE.
Comments :

Page 1 of 1
n) Select a printer and then Print.
o) Close the invoice by clicking X in the top right of the screen.
p) Click Proceed to get to verify the payment details.
I
q) Click Proceed on the Cart Management screen.
T T T e - S B T
I
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r) Select Electronic Payment.

Payment Details

] Z M /T /
m: (Afrer you make payment, you must come back to this screen and select PROCEED to get your CredentiallPermits)

crge
For Over Payment: ® System CreditO) Refund Over Payment

Electronic Delivery Type

Payment receipt Electronic Delivery type: [D-PDF |V

o

s) The LexisNexis Payment Portal opens. Follow steps 3, 4, and 5 above to make the card payment, and
receive and print the ITD payment receipt.

7) Returning to CRS and Logging Out of CRS
a) Close the screen to exit and return to the Site Map screen. Payment, receipt, and credential
confirmation will appear as notes at the top of the page.
b) If no other transactions are required, log out of CRS by selecting Logout in the upper right corner.
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