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CRS Application Access

This document will provide instruction on how to access the Commercial Registration System (CRS)
application.

1) Accessing CRS from the ITD DMV Web Site
a) The primary method for accessing CRS is by selecting the DMV icon, located in the menu ribbon at the
top of the Idaho Transportation Department (ITD) website.
b) When the Division of Motor Vehicles (DMV) page opens (https://itd.idaho.gov/itddmv/), click on the
Commercial Vehicle Registration icon in the lower-right area of the screen.
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2) First-Time CRS Application Log In

a) If a customer has not previously logged into the CRS system, the customer must contact ITD Motor
Carrier Services at cvs@itd.idaho.gov to have their system access activated.

b) The email should include your Idaho Account number (if known), USDOT number (if known), and the
name used for your commercial credentials. The email also needs to include the name and email
address of each individual who will have access to your account.

c) Once the user account is created by ITD, two emails are sent by the Idaho CRS team. One email
provides the User ID, and a second email provides a temporary password.

d) Enter the User ID and Temporary Password provided.

e) Select Log in.

Welcome to CRS Application

This is PROD environment

s

&
First ime user?
72 Email cvemind idano. gov with your idaho ACCOUnt number {if known), USDOT number (if

known) and the name used for your commercial credentials. We will aiso need the name
and email address of each individual who will have access to your account.

4

Dont 1d &

f) A New Password is entered and must be confirmed.
i) A password must be between 8 and 50 characters long, and cannot include your account number.
ii) It must contain any three for the following [at least one: capital letter, small letter, numeric, special
character from the following (!@%&+-?$#*(){}[1).
g) A Secret Question and Secret Answer is entered.
h) Click Proceed to continue.

= CRS Application - Enterprise

) © ENTUSER4S - [1] Your new password must adhere 1o the following rules:
T + Password must be between 8 and 50 characters long,

- Password must contain any three from the following [at least one capital letter, at least one small letter, at least one numeric, at least one special characters from the following [I@%8+~25#*0{(}H{ 1.-]
+ Password cannot contain your account number.

+ Password cannot be reused within 60 days or 6 password changes.

User

Reset Password

Last Updated User ID: DHALL Last Updated TimeStamp - 10/16/2019 03:16:26 PM
User Status - ACTIVE
o

i)  When the password reset is successful, a blue message will appear at the top of the page.
j) Click on the “Click here for Login” link.

CRS Application - Enterprise

@ ENTCLTS9 : [I] Password has been changed successfully

User

Click here for Login
—
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k) The Welcome to CRS Application screen appears. Enter the user ID provided and password chosen in
Step 2e above.
[) Select Login.

Welcome to CRS Application

This is PROD environment

First time user?

Email cvz@itd. idaho gov with your Idaho Account number (if known), USDOT number Gf
known) and the name used for your commercial credentials. We will also need the name
and email address of each individual who will have access to your account.

Log

3) Announcements and Disclaimer Acknowledgement
a) The Announcements area should be reviewed. Important system messages including system
downtimes will be listed here.
b) Each login requires the user to select the Disclaimer Agree button.

CRS Application - Enterprise

ANNOUNCEMENTS

Welcome to the new Commercial Registration System (CRS)! Remember, at any ume you can click the question mark (?) for help specific to the screen you are on. Be sure to look for any
error messages at the top of the screen, and before calling for help, click the camera Image located In the upper right-hand corner of the screen to capture an Image of what you are seeing
Anyone assisting you will be able to view the Image, which will make troubleshooting quicker and easler. As we go forward, we'll enhance the wording of the error messages

DISCLAIMER

Privacy Policy
Use and operation of the State of Idaho web pages are governed by the laws of Idaho. Information collected at the State of Idaho web page may be subject to disclosure under the public
record laws of Idaho including, but not limited to: Idaho Statute §74-102 et seq

The state does maintain logs of visits to and use of its web pages. The state uses this information only for statistical analysis in order to identify user preferences and make the sites more
user friendly. No personal infermation is gleaned or used from the logs. The collected information is not used to identify individual users and internet service providers

E-mail logs for incoming e-mail concerning sender's and receiver's identification and the date and time that the message was sent are also maintained. The e-mail log does contain the
message sent.

The state also employs security measures which, in the event of any attempt at compromising the state’s web pages and its support systems, are capable of identifying the offending
individual user and the user's internet service provider. All efforts at breaching the security of the state web pages and its support systems will be referred to the appropriate law
enforcement agency for investigation and prosecution

ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

Warning

Cancel
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4) Customer Dashboard
The Customer Dashboard opens. The dashboard displays company and fleet information, and pending

transactions.

# Logout

Menu Finder. Ly O

= CRS Application - Enterprise

Customer Dashboard

Customer Summary IRP/Intrastate Summary
Account No. : ©Old Account No. :
& IDAHO SYSTEM INC Account Status
Fleet  FleetType Expiration DBAName Fleet Total
Account No. : Customer Status : No. 9 Month / Status Vehlcles
DBA Name: - Emall: EMAIL@EMAIL COM Year
TIN: 878787878 Phone N 08 - 555 - 1212
e R USDOT No.: 000009999 No data available in table
Carrler Type : CARRIER Cell Phone N - Toroviom |Nex Lass
Registrant Type : CORPORATION Fe First| Previous | Next | Las
28 Services Enterprise System Credit: $0.00 Last Updated On: 10/22/2019 10:26:54 A
Last Updated User 1D : JSMITHERS M
Physical Address
& Support
Q3311 WSTATEST Last Updated On: 10/22/2019 10:18:34 AM
Last Updated User ID: JSMITHERS
BOISE, ADA, ID, 83703
Pending Transactions 9 x

Resume Fleet Type (2] Account No. Legal Name Trans Desc & staeus @ Trans Date

Service

No data available in table
First Previous Next Last
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