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MOTOR CARRIER CUSTOMER SERVICE

TITLE &
REGISTRATION AT
DEALERSHIP

Buyers can register and title
their vehicle electronically
at the time of purchase at
select Idaho dealers.
Customers get titles faster
than before.

ADVANCEMENTS
IN TESTING

DMV rolled out two ad-
vancements in testing: a
new driver’s license Knowl-
edge Testing System, and
in-cab testing tablets for
CDL Skills Examiners.

2022 ANNUAL
REPORT

STAKEHOLDER
ENGAGEMENT

176 County and

ITD DMV employ-

ees attended the P L
DMV County Lead- g
ership Conference *

to participate in workshops
on change management,

and share innovations.

STAR CARD

As of Jan 1, 2023, 44% of
Idahoans have their Star
Card. The new
w~ federal deadline
STAR to get a Real ID is
CARD Mmay 7, 2025.

IDAHO’S
REAL ID




