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1. Introduction 

1.1 Purpose 

This guide will instruct users how to set up an account on the abandoned vehicles portal.  
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2. Procedure  

1. Go to Towtest.itd.idaho.gov  

2. Click on the blue “Sign in” button. 

 

3. If you don’t have an account, click the “sign up now” button. 

 

 

 

 

 

 

4. Next, enter your email address and press the “send verification code” button. 
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a. You’ll receive an from msonlineservicesteam@microsoftonline.com. Copy the 

verification code. 

 

 

  

mailto:msonlineservicesteam@microsoftonline.com.
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b. Enter the verifcation code beneath your email address.  

 

 

5. Create your account by entering your password, city, given name, surname, and display 

name.  

 

 

 

6. Link your tow company to your profile by entering the company name (which must match 

what the DMV has on record), OPIN (case sensitive), and EIN or SSN (if you don’t have an 

EIN or SSN, click the box above the link profile button). 
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a. Note: Only the first user has to link a tow company. Later users can be added to the 

same company. 

b. Once you enter the information, an attestation will appear asking you to confirm that 

the information is true and correct. Click “I accept.” 
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