








LEP Language Assistance Plan
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ITD maintains its own LEP Language 
Assistance Plan, which is posted at 
itd.idaho.gov/civilrights.

While communication plays a 
central role in accommodations, 
the LEP Plan offers more details 
on the Four-Factor Analysis and 
captures other efforts like 
training, monitoring and the 
complaint process.
 



Safe Harbor Thresholds & Translation
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As part of the Four-Factor Analysis, 
utilize the Safe Harbor Thresholds as a 
guide to determine when written 
translation of vital documents for each 
LEP language group is necessary.  

When translation is required, the project 
team must translate vital documents. 
Vital documents convey information that 
critically affect the ability of recipients 
to make decisions. 

Vital documents generally include:
  
 • Postcards*
 • Flyers, fact sheets, brochures, etc. 
 • Project websites and news blogs
 • Public involvement 

communications like display 
boards and ads 

 • FAQs
 • Email updates
 • Text messages
 • Executive summaries of 

environmental documents. 

*For postcards or any communication 
that is directly mailed to stakeholders, 
do not use both English and translated 
language on the same document. 

Instead, use translated accommodation 
language with a QR code to link to the 
translated version.

Press releases are directed to news 
media and are not considered vital 
documents that need to be translated 
even when thresholds are met. 

These documents relate primarily to 
external project communication. The 
OCR can identify what documents are 
vital for other programs and services.

Translated documents should be 
published separately; for example, 
rather than have both English and 

Spanish on the same fact sheet, two 
separate fact sheets should be made.  

The project team may seek consultant 
services for translation. ITD maintains 
contracts with Network Interpreter 
Services, Language Link, and Linguistica 
that can be used for translation or 
interpretation. Bilingual staff may also 
provide support. 

Documents not considered vital are not 
automatically translated, but ITD 
provides translation of any document free 
of charge upon request. 

Size of Language Group Course of Action

5% or 1,000 individuals, whichever 
is less, of the eligible population in 
the area or among beneficiaries. 

Less than 5% or 1,000 
individuals of the eligible 
population in the market area 
or among current beneficiaries.

ITD provides written translation of 
vital documents for each eligible 
LEP language.

ITD provides accommodation language 
in the primary language of the LEP 
group of the right to receive 
competent oral interpretation of 
those written materials, free of cost.



Safe Harbor Thresholds & Accommodation Language
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ITD requires accommodation language be 
included on all public-facing documents 
as other accommodations outside of 
language assistance may be needed.

ITD will use the following statement to 
notice available accommodations:

Persons needing an interpreter or 
special accommodations are urged to 
contact 208-334-8884 or TTY/TDD users 
Dial 711 to use the Idaho Relay System.

When translated to Spanish, it reads: 
Se les recomienda a las personas que 
necesiten un intérprete o arreglos 
especiales que llamen al 208-334-8496. 
Usuarios de TTY/TDD: Marque 711 o 
(800) 377-3529 para usar el sistema de 
Relay de Idaho.

This statement should be translated 
when included on a translated document.

For English vital documents, the 
accommodation language should appear 
in both English and Spanish. 

Accommodation language does not need 
to be printed on display boards for open 
houses. This language is included on 
other materials like postcards and fact 
sheets to encourage attendees to arrange 
for services prior to attending.

The accommodation language should also 
be posted to online channels like social 
media platforms.
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Oral Interpretation

Title VI materials and the voluntary 
self-identification survey cards in both 
English and Spanish (or other languages 
as identified in the Four-Factor 
Analysis) should be made available at 
all public events hosted by ITD. 

Interpreters are provided upon request 
whether for events like open houses or 
for provision of services. Bilingual staff 
may provide support.



Other Communication Channels
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LEP populations may not engage 
with ITD the same as other 
populations. To offer meaningful 
engagement opportunities, ITD 
should not only follow Safe Harbor 
thresholds for translation but also 
consider other steps. 

Other channels and venues for 
communication with these 
populations include: 

 • Schools and universities 
 • LEP-owned businesses
 • Cultural centers
 • Libraries
 • Nonprofits 
 • Churches
 • Ethnic radio.


